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Minimizing bias will be critical if artificial intelligence is to reach its potential
and increase people’s trust in the systems.

Six potential ways forward for artificial-intelligence (Al) practitioners and business and policy
leaders to consider

e E : O I
% ;}\ @ \ | ‘ i
Be aware of Establish Engage in Fully explore Invest more in bias Invest more in
contexts in processes and fact-based how humans research, make diversifying
which Al can practices to conversations and machines more data available  the Al field
help correct for test for and about can best work for research itself
bias and those mitigate bias potential together (while respecting
in which thereis in Al systems biases in privacy), and adopt

high risk for Al to human a multidisciplinary
exacerbate bias decisions approach

McKinsey
& Company

https://research.aimultiple.com/ai-bias/
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